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Yila.in User Manual

Welcome to Yila.in

Thank you for choosing Yila.in. This manual will guide you through how to explore, shop, and care for our

organic and sustainable clothing collection inspired by nature and rooted in ethical values.

1. About Yila

Yila is a sustainable fashion brand from Kerala, India. Inspired by the five elements of nature (Water, Light,
Soil, Nutrients, and Air), Yila offers:

- Organic cotton and linen wear

- Natural vegetable and flower-dyed fabrics

- Handmade and hand-embroidered apparel

- Slow, mindful fashion for every lifestyle

2. Website Navigation

Homepage
- Explore featured collections, stories, and values.

- Find links to new arrivals, festive edits, and offers.

Menu Options
- Shop: Browse our categories (Shirts, Kurtas, Linen, Accessories)

- About: Learn about the Yila Forest philosophy and sustainability journey
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- Support: Contact us or read FAQs

- Newsletter: Subscribe for updates, styling tips, and exclusive offers

3. How to Shop

1. Browse Products

- Use filters like size, fabric, color, and collection.

2. Product Page Details
- View material info, size guide, and care instructions.

- Zoom into product photos for texture and detail.
3. Add to Cart & Checkout
- Select your size and quantity.

- Proceed to checkout and fill in your delivery details.

4. Payment

- We accept UPI, debit/credit cards, net banking, and select wallets.

4. Shipping & Returns
- Delivery Time: 5-7 working days across India

- Sustainable Packaging: Recyclable and plastic-free

- Returns: Accepted within 7 days if unused and with tags

5. Product Care
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Yila garments are made with love and natural dyes. Please handle with care.

- Hand wash separately in cold water
- Use mild detergent

- Dry in shade

- Iron inside out at low heat

- Do not bleach or soak for long

6. Sizing Guide

- Refer to the size chart on each product page
- For a relaxed fit, size up

- Need help? Message us via the chat icon on the website

7. Customer Support

- Email: support@yila.in

- WhatsApp: +91-XXXXXXXXXX

- Instagram DM: @yila.in

- Available: Mon to Sat, 10AM-6PM IST

8. Join the Yila Forest

Sign up for our newsletter to:

- Receive first access to limited drops
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- Learn the stories behind each garment

- Enjoy seasonal styling tips and forest-living inspiration

Thank you for growing with Yila

Every stitch supports artisans, nature, and mindful living. Wear your values. Grow with Yila.

www.yila.in | @yila.in



